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The future success of the marine industry 
rests in the hands of our retailers. Our 
businesses connect people with boats and 
the water. We determine the boater’s 
experience leading the way for the industry 
to succeed and thrive. I know you agree 
with this statement because you’re an 
MRAA member. Our organization is 
dedicated to providing our dealerships with 
the resources needed to compete in an ever 
changing, more complex and demanding 
marketplace. Competition for consumer 
recreational dollars has never been more 
intense. One factor we can bank on is that 
competition will get stronger. I hope you’ll 
take a few minutes to review this annual 
report. In it, you’ll see how MRAA has 
fulfilled its mission in 2017 by providing 
resources to help your business succeed. 
From workforce issues to evolving the 
Dealer Certification program, virtual training 
and a new membership program, our staff 
has been working hard. All are designed 
and focused with one goal in mind, 
helping you build a stronger, more 
productive and profitable business.  

MRAA launched a three-tiered membership model for retailers to invest annually in the 
benefits desired for one price. Members now have three options to choose from: Bronze 
membership with standard benefits; Silver membership, which includes Bronze benefits 
along with access to MRAATraining.com — an enormous value to dealers with around 100 
educational sessions; and Gold membership, which is exclusively available to Certified 
Dealers to include the elite education through Continuous Certification on top of the Silver 
and Bronze benefits.  
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In 2017, the MRAA welcomed several new and 
upgraded partner members to our ever- 
growing list of manufacturer, supplier and 
service providers who provide vital support to 
the organization. These companies recognize 
the importance that their financial 
contributions make to MRAA's larger mission of 
providing tools, resources, lobbying and 
educational programs designed to deliver 
continuous improvement and best-practice 
solutions for our dealer members. For that, we 
are grateful for their support! 

year, we took a leadership position within the Recreational Boating Leadership Council 
to create a Workforce Task Force that remains solution-focused. The MRAA Board met 
face-to-face with the NMMA Board and agreed to invest in workforce solutions. 
Together, we engaged a third party to help us build a business plan and budget for 
addressing workforce challenges from a national level. Backed by a presentation to 
Congress in early 2018, we will continue to bolster our workforce initiatives.

WORKFORCE ISSUES remained front and center for MRAA in 2017. During the

We would like to especially recognize the following companies that have committed to support the MRAA at the highest level as Platinum Partners: 



MRAA HEALTH
We partnered with Bukaty Companies to provide a highly sought-after benefit: medical insurance. Bukaty Companies has been 
achieving 20% or higher savings on competitive health insurance options for MRAA’s members. With the challenges the marine 
industry is facing with workforce issues, this is one way to attract and retain quality staff. In fact, one member saved nearly 
$100,000 through this program. 

BENEFITS 

Members invest in the MRAA for a variety of reasons, some of them being: advocacy, savings, education, resources, and earnings 
programs. Whatever benefit members seek, we strive to find a path to serve their needs.  

MRAA EDUCATIONAL FOUNDATION SCHOLARSHIPS
In 2017, the Foundation offered five types of educational scholarships as well as the Darlene Briggs Woman of the Year Award. 
All awards were presented during the MRAA Awards Celebration at the Marine Dealer Conference & Expo.

Breaking records for attendance, number of exhibitors and dealer education ratings, the 2017 Marine Dealer Conference & Expo attracted more 
than 1,200 boating business professionals. This included 650 marine retailers who rated the event’s 30-plus educational offerings the highest 
in MDCE’s history. In fact, the show offered more opportunities for learning and networking than ever before. 

It’s been a long time since Dealer Certification has welcomed as many new dealers to the program as it 
did in 2017. The increase was primarily due to the all-new Continuous Certification curriculum, which 
launched January 2018. The series of quarterly courses replaced the old "re-Certification" cycle with a 
fresh approach to dealer education. With an exclusive, customized curriculum for Certified Dealers, 
these courses pack expert advice, strategies, and best practices into a hybrid learning approach. 
Today, Certification not only validates that Certified dealers have met the requirements established by 
world-class dealerships, but this new educational approach is helping them improve every quarter.

ANNUAL CONFERENCE & EXPO

DEALER CERTIFICATION

The amount of training content found at MRAATraining.com increased immensely throughout 2017, now offering close to 
100 training opportunities for members of the MRAA. In 2017, MRAATraining launched a brand new learning platform, 
making it interactive, engaging and easy to use. 

MRAATRAINING.COM

2017

ADVOCACY 

In 2017, MRAA and the recreational boating community engaged with Congress to pass a historic tax reform package that 
positively affected the marine retail industry by lowering the corporate tax rate, preserving the second home mortgage interest 
deduction, and doubling the estate tax exemption. MRAA also played an active role in the Outdoor Recreation Roundtable, 
which has raised the profile of the recreation economy in Washington by engaging with cabinet-level officials and Congress. 
Additionally, BoatPAC, MRAA’s and NMMA’s political action committee allows us to identify and support federal office 
candidates who align with our industry’s priorities. 
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